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SUBJECT: ADS —FT2001/TROUBLE CALLS
Purpose. To advise offices on steps to follow when trouble arises on MCI FT2001 calls.

Expiration Date. September 30, 2006.

To report service problems, contact MCI FTS2001 at 1-888-387-7821.

Information Technology Specialists and Administrative Coordinators need to work together to
determine the source of the problem(s) before calling the trouble center.

Contact Laurie Otte, Management Services Specialist, if your have any questions.

WILLIAM HUNT
State Conservationist
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The Natural Resources Conservation Service provides leadership in a partnership effort to help
people conserve, maintain, and improve our natural resources and environment.
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